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_ Cancellation Policy

We understand that plans may shift, and we aim to remain flexible while respecting the time
reserved for caring for your pets.

Client-Initiated Cancellations

* Cancellations made 3 days (72 hours) or more before the scheduled start date will receive
a credit only toward future services. Refunds are not issued for cancellations made 3+ days in
advance.

* Cancellations made within 72 hours but before the same day may not qualify for credit,
depending on sitter availability and scheduling impact.

* Same-day cancellations will not receive a credit and are non-refundable.

* Holiday bookings must be canceled at least 7 days in advance to receive a credit. Holiday
bookings canceled within 7 days will forfeit the deposit or full amount paid.

Butler Pet Care Sitter-Initiated Cancellations

If Butler Pet Care must cancel a service:

* Cancellations occurring same day up to 7 days before the scheduled service will receive a full
refund OR a full credit, per client preference.

* Cancellations made 8 or more days in advance will receive a full credit.

* We will attempt to offer an alternate sitter, but alternate availability is not guaranteed.

» Refunds and credits apply only to prepaid services. Refund disbursement times may vary;
please allow reasonable processing time.

Please Initial Here:


http://www.butlerpetcare.com/

£) Booking, Payment & Invoice Policy
Booking & Payment Requirements

* Services are scheduled only after full or partial payment is received.

» Accepted payment methods: Cash, Venmo, Zelle, PayPal, Credit/Debit Card.

» Standard dog walks incur no travel fee within the Service Area; mileage fees apply only to
Adventure Walks requiring transport.

* All applicable mileage fees, indoor accident cleaning fees, and any travel-related charges
are tracked and billed within 48 hours after services are completed.

Payment Deadlines

* Overnight Stays & Day Sits: Payment due 2 weeks prior

* Medication Administration: Billed according to the overnight stay or day sit payment
deadline when medication is part of those services

* Drop-In Visits, Dog Walks & Transport Services: Payment due 1 week prior

* Services are not confirmed until payment is received within the required deadline.

Pricing Disclaimer

* Prices are subject to change based on distance traveled, the level of care required, number of
pets, time spent during visits, or additional services rendered. Any price adjustments will be
communicated prior to invoicing whenever possible.

Please Initial Here:

Invoice Policy

* All invoices must be reviewed and signed before services begin. Services cannot and will
not start without a signed invoice.

* A signed invoice confirms agreement to all rates, service dates, booking terms, and all Butler
Pet Care policies.

* [f changes to services occur (extended time, additional visits, added pets, or increased care
needs), a revised invoice will be issued and must be signed before the updated services continue.
* Payment deadlines listed on invoices must be followed to secure scheduled services.

Please Initial Here:



& Meet & Greet Policy

A Meet & Greet is required before any new client’s first service with Butler Pet Care, LLC to
ensure safety, compatibility, and proper care planning for your pets.

Meet & Greet Scheduling Requirements

* A Meet & Greet must be scheduled at least 1 week prior to the start of services.
* This appointment allows us to review routines, access instructions, pet behavior, health needs,
and household expectations.

Meet & Greet Timing & Payment Requirements

* For Overnight Stays and Day Sits, payment is normally due 2 weeks before the service start
date.
* For Drop-In Visits and Dog Walks, payment is due 1 week before the service start date.

If a Meet & Greet is scheduled after these standard payment deadlines:

* Payment becomes due in full on the day of the Meet & Greet.

* Services are not confirmed until payment is received and the Meet & Greet is successfully
completed.

Additional Pre-Service Visits

« If an additional visit before the service start date is required—such as key pick-up, access
troubleshooting, pet behavior reassessment, or updated instructions—a flat $25 fee will be
charged to cover time and travel.

» This fee applies to each required or requested visit prior to the start of services.

Meet & Greet Conditions

* Butler Pet Care, LLC reserves the right to decline service if the pets or home environment are
unsafe or incompatible with our care capabilities.
» Additional Meet & Greets may be required if pets, routines, or home circumstances change.

Please Initial Here:



8@ Services Offered
Dog Walking

* 30 minutes: $25 (+$4 per additional dog)
* 60 minutes: $40 (+$4 per additional dog)
* No travel fee for standard neighborhood walks

Adventure Walk (Outside Your Neighborhood)

* Up to 2 dogs
* 60 minutes: $50
* Mileage applies if transport is required

Dog Drop-In Visits

 Up to 2/day
* 30 min $25, 1 hour $40 (14 dogs)
* 5+ dogs — call for quote

Cat Drop-In Visits

* Up to 2/day
* 30 min $22, 1 hour $28 (14 cats)
* 5+ cats — call for quote

Small Animal Drop-Ins

* Up to 2/day
* 30 min $22, 1 hour $26 (1-3 animals)
* 4+ animals — call for quote

Overnight Stays (§PM—-8AM)

* Up to 3 pets: $110/night

* 4-6 pets: $132/night

* Return 6+ hours after original arrival — full extra day charged
* 6+ pets — call for quote



Overnight Stays (24 Hours Starting at 8 AM)

* Up to 3 pets: $125/night
* 4-6 pets: $160/night
* Return 6+ hours after arrival — full extra day charged

24-Hour Overnight Stay & Day Sit Timing Policy

* All 24-hour stays & Day Sits begin at 8:00 AM.

* Early arrival (before 8 AM): $20/hour

* Late return (after 8 AM): $20/hour

* More than 6 hours late — full extra day charged

First-Day Return Rules For Overnight Stays

Non-Holiday: Return 6+ hours late — full extra day charged
Holiday: Return 2+ hours late — full extra day charged

Day Sit (Up to 10 Hours Beginning at 8 AM)

* Up to 3 pets: $110/day

* 4-6 pets: $125/day

* Anything beyond 10 hours is billed at $25 per hour
* Maximum time allowed is 12 hours

* 7+ pets — call for quote

=, Transport Services

Local Transport

* Flat rate: $25
* + $0.50/mile (total mileage)



Long-Distance Transport

* $20/hour
* Fuel cost calculated using a Georgia fuel-price estimator + $0.50/mile
* May require deposit

Safety Requirements

* Pets must be secured
» Aggressive pets may be declined
* Client is responsible for external service fees (vet, groomer, etc.)

@ Medication Administration

* $4/dog/day
* $6/cat/day

Disclaimer

* Oral meds only
» Cooperative pets only
* No injections or advanced medical procedures

Please Initial Here:

2\ Indoor Accident Cleaning Fee

* $30/day for excessive indoor potty accident cleanup



©% Special Needs & Elderly Pet Care

* Standard fee: $20/day
* Adjusted for higher care needs

Disclaimer

» Comfort care only
* No advanced medical procedures
* Service may be declined if needs exceed sitter capability

©% Pet Care Guidelines

* Pets must be current on vaccinations + flea/tick prevention
» Aggressive pets may be declined
* All behavioral or medical concerns must be disclosed

Please Initial Here:

Liability Clause for Walks & Transport
Walk & Transport Liability Disclaimer

Butler Pet Care, LLC is not liable for any injuries, accidents, or incidents that occur during dog
walks or transport services that are outside of the sitter’s control. This includes, but is not limited
to, injuries resulting from:

» Unpredictable animal behavior

* Environmental hazards (e.g., uneven sidewalks, debris, wildlife encounters)

* Weather conditions

* Third-party actions (loose dogs, motorists, cyclists, individuals, etc.)

» Equipment failure not caused by the sitter (e.g., owner-provided leashes, collars, harnesses,
carriers)



While every safety precaution is taken, clients acknowledge that all outdoor activity and
transport carry inherent risks. By booking services, clients agree to release Butler Pet Care, LLC
from liability for circumstances reasonably beyond the sitter’s control.

Please Initial Here:

House & Home
Home Access & Key Responsibility

* Clients must provide a reliable and tested method of entry (key, lockbox, smart lock code,
garage keypad, etc.) before the start of services.

* Butler Pet Care, LLC is not responsible for malfunctioning locks, dead keypads, Wi-Fi-
connected smart lock failures, or access issues caused by home hardware or third-party
systems.

* If access cannot be obtained due to lock/device failure or inaccurate information, the scheduled
visit fee will still apply.

* If an additional trip is required due to access issues, a $25 additional visit fee will be charged
to cover time and travel.

» Clients are responsible for ensuring spare keys, working lockboxes, and accurate access codes
are provided in advance.

Please Initial Here:
Household Cameras & Recording Devices

* Clients may use in-home cameras for security purposes.

* Butler Pet Care, LLC respectfully requests disclosure of any cameras or recording devices
located inside or outside the home.

 Cameras must not be placed in private areas such as bathrooms or sleeping areas used by the
sitter.

» Failure to disclose recording devices may result in service modification or termination at Butler
Pet Care’s discretion.

Please Initial Here:



&=, Service Area & Travel Fee Policy

* 15-mile radius for Drop-In Visits and 12-Hour Overnights
* 25-mile radius for Day Sits and 24-Hour Overnights
* Outside radius — $0.50/mile

Travel Fee Timing

* Due within 48 hours after services end
* Separate mileage invoice provided

Mileage Calculation

* For all services except transport, mileage is calculated as a one-way GPS route from home
base or prior client location (whichever occurs first).

* For transport services, mileage is round-trip and includes Georgia fuel-price estimation

+ $0.50/mile.

© Weather, Safety & Other Disruptions
Weather Safety Policy — Heat & Cold Conditions

The safety of your pets is our highest priority. Butler Pet Care may modify outdoor activities
based on weather conditions.

Extreme Heat

» Walks may be shortened or replaced with indoor enrichment, shaded potty breaks, or reduced
movement to prevent heat stroke, dehydration, or paw burns.

* Heat-sensitive breeds (brachycephalic, elderly, overweight, etc.) will have modified activity for
safety.

Extreme Cold

* During freezing or icy conditions, outdoor time may be shortened to quick potty breaks, with
the remainder of the visit conducted indoors.
* Pets without proper gear may require reduced outdoor exposure.



Weather-Based Adjustments

* Visit lengths remain the same, but indoor vs. outdoor time may be adjusted to maintain pet
safety.
* Butler Pet Care, LLC will always use discretion to prioritize animal wellbeing.

Force Majeure / Acts of God Clause

Butler Pet Care, LLC is not liable for delays, interruptions, or cancellations of services caused by
events beyond reasonable control. This includes, but is not limited to, severe weather, natural
disasters, power outages, road closures, illness, emergencies, or government-mandated
restrictions.

Holiday Services & Rates

Holiday rates apply if service starts, ends, or falls during:
New Year’s Eve, New Year’s Day, Easter, Memorial Day, Independence Day, Labor Day,
Thanksgiving, Christmas Eve, Christmas Day

Holiday Rates

Dog Walks: 30 min $30 | 1 hour $45

Dog Drop-Ins: 30 min $30 | 1 hour $45

Cat Drop-Ins: 30 min $27 | 1 hour $33

Small Animal Drop-Ins: 30 min $27 | 1 hour $33
12-Hour Overnights: $125 (up to 3 pets) | $147 (46 pets)
24-Hour Overnights: $140 (up to 3 pets) | $175 (4—6 pets)




&3 Photo Usage Disclaimer

All photos used in marketing or online materials feature real Butler Pet Care clients and pets,
used with permission.

If you are comfortable with Butler Pet Care using photos of your pets on social media and on the
Butler Pet Care website, please check one:

YES O I consent to Butler Pet Care, LLC using photos of my pets.
NO O TIdoNOT consent to Butler Pet Care, LLC using photos of my pets.

Please Initial Here:

@ Agreement

By booking services with Butler Pet Care, LLC, you agree to all policies listed above.

Client Name:
Signature:
Date:
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